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Instructions and expectations
[bookmark: _Toc220314958]Please refer to the instructions for each section of the following Health IT Roadmap Template and respond to all of the required questions using the blank spaces below each question. Topics and specific questions where responses are not required are labeled as optional. The template includes questions across the following five topics:
Health IT partnership
Support for EHR adoption, use and optimization 
Use of and support for HIE for care coordination and hospital event notifications
Health IT to support social determinants of health (SDOH), including but not limited to social needs screening and referrals
Other health IT questions (optional section)
Each required topic includes the following:
Narrative sections to describe your 2025 strategies, progress, accomplishments/successes, and barriers
Narrative sections to describe your 2026-2029 plans, strategies, and related activities and milestones
Narrative responses should be concise and specific to how your efforts support the relevant health IT area. OHA is interested in hearing about your progress, successes, and plans for supporting providers with health IT, as well as any challenges/barriers experienced, and how OHA may be helpful. CCOs are expected to support physical, behavioral, and oral health providers with adoption of and access to health IT. That said, CCOs’ Health IT Roadmaps and plans should: 
· be informed by the CCO’s Data Reporting File
· be strategic, and activities may focus on supporting specific provider types or specific use cases
· include specific activities and milestones to demonstrate the steps CCO expects to take
Review the Health IT Roadmap Guidance for additional detail on filling out this template. 
Notes:
As part of OHA’s digital accessibility effort, the 2026 Roadmap materials are formatted differently than in past years, but the content is familiar. CCOs are encouraged to check the “Navigation Pane” box in the View tab of Microsoft Word to help with navigation of this document. If you have any concerns or challenges with using the new template, please email CCO.HealthIT@odhsoha.oregon.gov to troubleshoot.  
Four strategy sections have been provided for each section of the template. Please copy and paste additional strategy sections as needed. When adding additional strategy reporting sections, please be sure to copy and paste the strategy section from the same part of the Roadmap (checkboxes differ section to section and so will be incorrect if copied and pasted from other parts of the Roadmap). 
Feel free to delete any unused strategy sections (e.g., if CCO only includes three strategies, fourth strategy section can be deleted). 
If CCO is not pursuing a strategy beyond 2025, note “N/A” in the Planned Activities and Planned Milestones sections.
If CCO is implementing a strategy beginning in 2026, please indicate “N/A” in the progress section for that strategy.
If CCO is continuing a strategy from prior years, please continue to report and indicate “Ongoing” or “Revised” as appropriate.
CCO Name:  Click or tap here to enter text.
1. [bookmark: _Toc220511184]Health IT partnership
Please attest to the following items. 
a. CCO has an active, signed HIT Commons MOU and adheres to the terms.
☐ Yes
☐ No
b. CCO paid the annual HIT Commons assessments subject to the payment terms of the HIT Commons MOU.
☐ Yes
☐ No
c. CCO served, if elected, on the HIT Commons governance board or one of its committees. (Select N/A if CCO does not have a representative on the board or one of its committees.) 
☐ Yes
☐ No
d. CCO participated in an OHA Health IT Advisory Group (HITAG) meeting at least once during the previous Contract Year.
☐ Yes
☐ No
2. [bookmark: _Toc220511185](Optional) Overview of CCO health IT approach
Please provide an overview of CCO’s internal health IT approach/roadmap as it relates to supporting care coordination, including risk stratification. This might include CCO’s overall approach to investing in and supporting health IT, any shift in health IT priorities, etc. Any information that is relevant to more than one section would be helpful to include here and referenced as needed (rather than being repeated in multiple sections). This will be read by all reviewers.
Click or tap here to enter text.
3. [bookmark: _Toc220511186]Support for EHR adoption, use and optimization
[bookmark: _Toc220511187]A. Support for EHR adoption, use and optimization: 2025 progress and 2026-29 plans
Please describe your 2025 progress and 2026-29 plans for supporting increased rates of EHR adoption, use, and optimization in support of care coordination, and addressing barriers among contracted physical, oral, and behavioral health providers. In the spaces below (in the relevant sections), please: 
Report the number of physical, oral, and behavioral health organizations without EHR information using the Data Completeness Table in the OHA-provided CCO Health IT Data File (e.g., “Using the OHA-provided Data Completeness Table, 10 physical health, 22 oral health, and 14 behavioral health organizations lack EHR information”). CCOs are expected to use this information to inform their strategies. Where applicable, information in the CCO Data Reporting File should support descriptions of accomplishments and successes.
Include plans for collecting missing EHR information via CCO already-existing processes (e.g., contracting, credentialling, Letters of Interest).
Provide an overview of CCO’s approach to supporting EHR adoption, use, and optimization among contracted physical, oral, and behavioral health providers in support of care coordination.
For each strategy CCO implemented in 2025 and/or will implement in 2026-29 to support EHR adoption, use, and optimization among contracted physical, oral, and behavioral health providers in support of care coordination include:
1. A title and brief description 
Which category(ies) pertain to each strategy
The strategy status 
Provider types supported 
A description of 2025 progress, including:
i. Accomplishments and successes (including number of organizations, etc., where applicable) 
ii. Challenges related to each strategy, as applicable
iii. How the strategy supports each type of provider selected 
(Optional) An overview of CCO 2026-29 plans for each strategy 
Activities and milestones related to each strategy CCO plans to implement in 2026-29
Using the Data Completeness Table in the OHA-provided CCO Health IT Data Reporting File, report on the number of contracted physical, oral and behavioral health organizations without EHR information. 
Click or tap here to enter text.   
Briefly describe CCO plans for collecting missing EHR information via CCO existing processes. 
Click or tap here to enter text.  
Complete list of strategy categories
Please review the list of strategies below that you may have employed during 2025 and/or plan to implement during 2026-29. Check the applicable boxes for each strategy and describe your progress/plans in the sections below.
1. EHR training and/or technical assistance 
Assessment/tracking of EHR adoption and capabilities 
Outreach and education about the value of EHR adoption/use 
Collaboration with network partners
Incentives to adopt and/or use EHR
Financial support for EHR implementation or maintenance
Requirements in contracts/provider agreements
Leveraging HIE programs and tools in a way that promotes EHR adoption
Offer hosted EHR product
Assist with EHR selection
Support EHR optimization
Other strategies for supporting EHR adoption
(Optional) Overview of CCO approach to supporting EHR adoption, use, and optimization among contracted physical, oral, and behavioral health providers in support of care coordination.
Click or tap here to enter text.
Strategy 1 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy

	Page 2 of 3

	Page 1 of 2

☐1: TA       ☐2: Assessment       ☐3: Outreach       ☐4: Collaboration
☐5: Incentives       ☐6: Financial support       ☐7: Contracts       ☐8: Leverage HIE
☐9: Hosted EHR       ☐10: EHR selection       ☐11: Optimization
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 2 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA        ☐2: Assessment        ☐3: Outreach        ☐4: Collaboration
☐5: Incentives        ☐6: Financial support        ☐7: Contracts        ☐8: Leverage HIE
☐9: Hosted EHR        ☐10: EHR selection        ☐11: Optimization
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 3 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA        ☐2: Assessment        ☐3: Outreach        ☐4: Collaboration
☐5: Incentives        ☐6: Financial support        ☐7: Contracts        ☐8: Leverage HIE
☐9: Hosted EHR        ☐10: EHR selection        ☐11: Optimization
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 4 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA        ☐2: Assessment        ☐3: Outreach        ☐4: Collaboration
☐5: Incentives        ☐6: Financial support        ☐7: Contracts        ☐8: Leverage HIE
☐9: Hosted EHR        ☐10: EHR selection        ☐11: Optimization
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.	Click or tap here to enter text.


[bookmark: _Toc220511188]B. EHR support barriers
Please describe any barriers that inhibited your progress to support EHR adoption, use, and/or optimization among your contracted providers.
Click or tap here to enter text. 
[bookmark: _Toc220511189]C. OHA support needs
How can OHA support your efforts to support your contracted providers with EHR adoption, use, and/or optimization?
Click or tap here to enter text. 
4. [bookmark: _Toc220511190]Use of and support for HIE for care coordination and hospital event notifications
[bookmark: _Toc220511191]A. CCO use of HIE for care coordination and hospital event notifications: 2025 progress and 2026-29 plans
Please describe your 2025 progress and 2026-29 plans for using HIE for care coordination, including risk stratification, AND timely hospital event notifications within your organization. In the spaces below (in the relevant sections), please: 
List and describe specific tool(s) you currently use or plan to use for care coordination, including risk stratification, and timely hospital event notifications.
(Optional) Provide an overview of CCO’s approach to using HIE for care coordination and hospital event notifications.
For each strategy CCO implemented in 2025 and/or will implement in 2026-29 for using HIE for care coordination, including risk stratification, and hospital event notifications within the CCO include:
1. A title and brief description 
1. Which category(ies) pertain to each strategy
1. Strategy status 
1. A description of 2025 progress, including:
i. Accomplishments and successes (including number of organizations, etc., where applicable) 
ii. Challenges related to each strategy, as applicable
1. (Optional) An overview of CCO 2026-29 plans for each strategy 
1. Activities and milestones related to each strategy CCO plans to implement in 2026-29
Complete list of strategy categories (within CCO)
Please review the list of strategies below that you may have employed during 2025 and/or plan to implement during 2026-29. Check the applicable boxes for each strategy and describe your progress/plans in the sections below.
1. Care coordination and care management        
Exchange of care information and care plans        
Integration of disparate information and/or tools with HIE
Enhancements to HIE tools (e.g., adding new functionality or data sources)
Collaboration with external partners
Risk stratification and population segmentation
Other strategies for supporting HIE access or use
List and briefly describe tools used by CCO for care coordination and timely hospital event notifications. The use of these tools should also be included in the applicable HIE strategies below. 
Click or tap here to enter text. 
(Optional) Overview of CCO approach to using HIE for care coordination and hospital event notifications
Click or tap here to enter text.  
Strategy 1 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Care coordination       ☐2: Exchange care information
☐3: Integration of disparate information       ☐4: HIE tool enhancements
☐5: Partner collaboration       ☐6: Risk stratification and population segmentation
☐7: Other: Click or tap here to enter text. 
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 2 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Care coordination       ☐2: Exchange care information
☐3: Integration of disparate information       ☐4: HIE tool enhancements
☐5: Partner collaboration       ☐6: Risk stratification and population segmentation
☐7: Other: Click or tap here to enter text. 
Strategy status:
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text. 
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 3 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Care coordination       ☐2: Exchange care information
☐3: Integration of disparate information       ☐4: HIE tool enhancements
☐5: Partner collaboration       ☐6: Risk stratification and population segmentation
☐7: Other: Click or tap here to enter text. 
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 4 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Care coordination       ☐2: Exchange care information
☐3: Integration of disparate information       ☐4: HIE tool enhancements
☐5: Partner collaboration       ☐6: Risk stratification and population segmentation
☐7: Other: Click or tap here to enter text. 
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


[bookmark: _Toc220511192]B. Supporting increased access to and use of HIE among providers: 2025 progress and 2026-29 plans
Please describe your 2025 progress and 2026-29 plans for supporting increased access to and use of HIE for care coordination and timely hospital event notifications for contracted physical, oral, and behavioral health providers. Please include any work to support clinical referrals between providers. In the spaces below (in the relevant sections), please: 
List and describe specific HIE tool(s) you currently or plan to support or provide for care coordination and hospital event notifications. CCO-supported or provided HIE tools must cover both care coordination and hospital event notifications. Please include an overview of key functionalities related to care coordination.
Report the number of physical, oral, and behavioral health organizations that have not currently adopted HIE tools for care coordination or do not currently have access to HIE for hospital event notifications using the Data Completeness Table in the OHA-provided CCO Health IT Data File (e.g., “Using the OHA-provided Data Completeness Table, 10 physical health, 22 oral health, and 14 behavioral health organizations lack EHR information”). CCOs are expected to use this information to inform their strategies. Where applicable, information in the CCO Data Reporting File should support descriptions of accomplishments and successes.
(Optional) Provide an overview of CCO’s approach to supporting increased access to and/or use of HIE for care coordination and hospital event notifications among contracted physical, oral, and behavioral health providers.
For each strategy CCO implemented in 2025 and/or will implement in 2026-29 to support increased access to and/or use of HIE for care coordination and hospital event notifications among contracted physical, oral, and behavioral health providers include:
1. A title and brief description 
1. Which category(ies) pertain to each strategy
1. Strategy status 
1. Provider types supported
1. A description of 2025 progress, including:
i. Accomplishments and successes (including the number of organizations of each provider type that gained access to HIE for care coordination tools and HIE for hospital event notifications as a result of your support, where applicable)
ii. Challenges related to each strategy, as applicable
1. (Optional) An overview of CCO 2026-29 plans for each strategy 
1. Activities and milestones related to each strategy CCO plans to implement in 2026-29
Complete list of strategy categories (supporting providers)
Please review the list of strategies below that you may have employed during 2025 and/or plan to implement during 2026-29. Check the applicable boxes for each strategy and describe your progress/plans in the sections below.
1. HIE training and/or technical assistance        
Assessment/tracking of HIE adoption and capabilities        
Outreach and education about value of HIE        
Collaboration with network partners        
Enhancements to HIE tools (e.g., adding new functionality or data sources)
Integration of disparate information and/or tools with HIE        
Requirements in contracts/provider agreements
Financially support HIE tools and/or cover costs of HIE onboarding
Offer incentives to adopt or use HIE
Offer hosted EHR product (that allows for sharing information between clinics using the shared EHR and/or connection to HIE)
Other strategies that address requirements related to federal interoperability and patient access final rules 
Other strategies for supporting HIE access or use
List and briefly describe tools supported or provided by CCO that facilitate care coordination and/or provide access to timely hospital event notifications. HIE tools must cover both care coordination and hospital event notifications. The use of these tools should also be included in the applicable HIE strategies below.
Click or tap here to enter text. 
(Optional) Overview of CCO approach to supporting increased access to and/or use of HIE for care coordination and hospital event notifications among contracted providers
Click or tap here to enter text. 
Using the Data Completeness Table in the OHA-provided CCO Health IT Data Reporting File, report on the number of contracted physical, oral, and behavioral health organizations that do not currently have access to an HIE tool for care coordination or for hospital event notifications:
Click or tap here to enter text. 
Strategy 1 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA      ☐2: Assessment      ☐3: Outreach      ☐4: Collaboration      
☐5: Enhancements      ☐6: Integration      ☐7: Contracts      ☐8: Financial support
☐9: Incentives      ☐10: Hosted EHR      
☐11: Other (requirements): Click or tap here to enter text.      
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 2 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA      ☐2: Assessment      ☐3: Outreach      ☐4: Collaboration      
☐5: Enhancements      ☐6: Integration      ☐7: Contracts      ☐8: Financial support
☐9: Incentives      ☐10: Hosted EHR      
☐11: Other (requirements): Click or tap here to enter text.      
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 3 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA      ☐2: Assessment      ☐3: Outreach      ☐4: Collaboration      
☐5: Enhancements      ☐6: Integration      ☐7: Contracts      ☐8: Financial support
☐9: Incentives      ☐10: Hosted EHR      
☐11: Other (requirements): Click or tap here to enter text.      
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 4 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: TA      ☐2: Assessment      ☐3: Outreach      ☐4: Collaboration      
☐5: Enhancements      ☐6: Integration      ☐7: Contracts      ☐8: Financial support
☐9: Incentives      ☐10: Hosted EHR      
☐11: Other (requirements): Click or tap here to enter text.      
☐12: Other: Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


[bookmark: _Toc220511193]C. HIE for care coordination barriers
Please describe any barriers that inhibited your progress to support access to and use of HIE for care coordination and/or timely hospital even notifications among your contracted providers.
Click or tap here to enter text. 
[bookmark: _Toc220511194]D. OHA support needs
How can OHA support your efforts to support your contracted providers with access to and use of HIE for care coordination and/or hospital event notifications?
Click or tap here to enter text. 
[bookmark: _Toc220511195]E. CCO access to and use of EHRs
Please describe CCO current or planned access to contracted provider EHRs. Please include which EHRs CCO has or plans to have access to including how CCO accesses or will access them (e.g., Epic Care Everywhere, EpicCare Link, etc.), what patient information CCO is accessing or will access and for what purpose, whether patient information is or will be exported from the EHR and imported into CCO health IT tools.
Which EHRs does CCO have or will have access to and how does or will CCO access them (e.g., Epic Care Everywhere, EpicCare Link)?
Click or tap here to enter text. 
What patient information is CCO accessing or will CCO access and for what purpose?
Click or tap here to enter text. 
Is/will patient information being/be exported from the EHR and imported into CCO health IT tools? If so, which tool(s)?
Click or tap here to enter text. 
[bookmark: _Toc220511196]5. Health IT to support SDOH
[bookmark: _Toc220511197]A. CCO use of health IT to support SDOH: 2025 progress and 2026-29 plans
Please describe CCO 2025 progress and 2026-29 plans for using health IT within your organization to support social determinants of health (SDOH), including but not limited to screening and referrals. In the spaces below (in the relevant sections), please: 
List and describe the specific health IT tool(s) you currently use or plan to use for supporting SDOH. For listed tools, include an explanation of their use/role in the strategy descriptions.
(Optional) Provide an overview of CCO’s approach to using health IT within the CCO to support SDOH needs, including but not limited to screening and referrals.
For each strategy CCO implemented in 2025 and/or will implement in 2026-29 for using health IT within the CCO to support SDOH, including but not limited to screening and referrals, include:
1. Title and brief description 
1. Which category(ies) pertain to each strategy
1. Strategy status 
1. Description of 2025 progress, including:
i. Accomplishments and successes (including number of referrals, etc., where applicable) 
ii. Challenges related to each strategy, as applicable
1. (Optional) Overview of CCO 2026-29 plans for each strategy 
1. Activities and milestones related to each strategy CCO plans to implement in 2026-29
Complete list of strategy categories (within CCO)
Please review the list of strategies below that you may have employed during 2025 and/or plan to implement during 2026-29. Check the applicable boxes for each strategy and describe your progress/plans in the sections below.
1. Implement or use health IT tool/capability for social needs screening and referrals 
1. Enhancements to CIE tools (e.g., new functionality, health-related services funds forms, screenings, data sources)
1. Integration or interoperability of health IT tools to systems that support SDOH with other tools
1. CCO leads problem solving efforts and collaboration with their partners
1. Care coordination and care management 
1. Support HRSN services
1. Use data to identify members’ SDOH experiences and social needs
1. Use data for risk stratification
1. Use health IT to monitor and/or manage contracts and/or programs to meet members’ SDOH needs
1. Use health IT for CCO metrics related to SDOH 
1. Education/training of CCO staff about the value and use of health IT to support SDOH needs
1. Participate in SDOH-focused health IT convenings, collaborative forums, and/or education (excluding CIE governance)
1. Participate in CIE governance or collaborative decision-making
1. Other strategies for adoption/use of CIE or other health IT to support SDOH needs within CCO
1. Other strategies for CCO access or use of SDOH-related data within CCO
List and briefly describe health IT tools used by CCO for supporting SDOH needs, including but not limited to screening and referrals. The use of these tools should also be included in the applicable SDOH strategies below.
Click or tap here to enter text. 
(Optional) Overview of CCO approach to using health IT within the CCO to support SDOH needs, including but not limited to screening and referrals.
Click or tap here to enter text. 
Strategy 1 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Implement/use health IT      ☐2: Enhancements      ☐3: Integration
☐4: Collaboration      ☐5: Care coordination      ☐6: Support HRSN      
☐7: Data to ID SDOH      ☐8: Risk stratification      ☐9: Manage contracts
☐10: Metrics      ☐11: Education/training      ☐12: Convenings      
☐13: Governance      ☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 2 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Implement/use health IT      ☐2: Enhancements      ☐3: Integration
☐4: Collaboration      ☐5: Care coordination      ☐6: Support HRSN      
☐7: Data to ID SDOH      ☐8: Risk stratification      ☐9: Manage contracts
☐10: Metrics      ☐11: Education/training      ☐12: Convenings      
☐13: Governance      ☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 3 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Implement/use health IT      ☐2: Enhancements      ☐3: Integration
☐4: Collaboration      ☐5: Care coordination      ☐6: Support HRSN      
☐7: Data to ID SDOH      ☐8: Risk stratification      ☐9: Manage contracts
☐10: Metrics      ☐11: Education/training      ☐12: Convenings      
☐13: Governance      ☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 4 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Implement/use health IT      ☐2: Enhancements      ☐3: Integration
☐4: Collaboration      ☐5: Care coordination      ☐6: Support HRSN      
☐7: Data to ID SDOH      ☐8: Risk stratification      ☐9: Manage contracts
☐10: Metrics      ☐11: Education/training      ☐12: Convenings      
☐13: Governance      ☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


[bookmark: _Toc220511198]B. CCO support of providers with using health IT to support SDOH: 2025 progress and 2026-29 plans
Please describe your 2025 progress and 2026-29 plans for supporting community-based organizations (CBOs), social service providers in your community, and contracted physical, oral and behavioral health providers with using health IT to support SDOH, including but not limited to screening and referrals. In the spaces below (in the relevant sections), please: 
List and describe the specific tool(s) you currently or plan to support or provide to your contracted physical, oral, and behavioral health providers, as well as social services and CBOs. For listed tools, include a description of their use/role in the strategy descriptions.
(Optional) Provide an overview of CCO’s approach to supporting contracted physical, oral, and behavioral health providers, as well as social services and CBOs with using health IT to support social needs, including but not limited to social needs screening and referrals.
For each strategy CCO implemented in 2025 and/or will implement in 2026-29 to support contracted physical, oral, and behavioral health providers, as well as social services and CBOs with using health IT to support social needs, including but not limited to social needs screening and referrals, include:
1. Title and brief description 
1. Which category(ies) pertain to each strategy
1. Strategy status 
1. Provider types supported 
1. Description of 2025 progress, including:
i. Accomplishments and successes (including the number of organizations of each provider type that gained access to health IT to support SDOH needs as a result of your support, where applicable) 
ii. Challenges related to each strategy, as applicable
iii. How the strategy supports each type of provider selected 
1. (Optional) Overview of CCO 2026-29 plans for each strategy 
1. Activities and milestones related to each strategy CCO plans to implement in 2026-29
Complete list of strategy categories (supporting providers)
Please review the list of strategies below that you may have employed during 2025 and/or plan to implement during 2026-29. Check the applicable boxes for each strategy and describe your progress/plans in the sections below.
1. Sponsor CIE for the community
1. Enhancements to CIE tools (e.g., new functionality, health-related services funds forms, screenings, data sources)
1. Integration or interoperability of health IT tools to support SDOH 
1. Training and/or technical assistance
1. Support referrals between CBOs and clinical providers 
1. Support HRSN service providers
1. Financial support to adopt or use health IT that supports SDOH (e.g., incentives, grants) 
1. Support payments to CBOs through health IT
1. Requirements to use health IT in contracts/provider agreements
1. Track or assess CIE/SDOH tool adoption and use
1. Outreach and education about the value of health IT to support SDOH needs
1. Support participation in SDOH-focused health IT convenings, collaborative forums and/or education (excluding CIE governance)
1. Support participation in CIE governance or collaborative decision-making
1. Other strategies for supporting adoption of CIE or other health IT to support SDOH needs
1. Other strategies for supporting access or use of SDOH-related data
List and briefly describe health IT tools supported or provided by CCO that support SDOH needs, including but not limited to screening and referrals. The use of these tools should also be included in the applicable SDOH strategies below.
Click or tap here to enter text. 
(Optional) Overview of CCO approach to supporting contracted physical, oral, and behavioral health providers, as well as social services and CBOs with using health IT to support social needs, including but not limited to social needs screening and referrals.
Click or tap here to enter text. 
Strategy 1 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Sponsor CIE      ☐2: Enhancements      ☐3: Integration      ☐4: TA/training
☐5: Clinical/CBO referrals      ☐6: Support HRSN      ☐7: Financial support
☐8: Payments      ☐9: Contract requirements      ☐10: Track use
☐11: Outreach/education      ☐12: Convenings      ☐13: Governance
☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health             ☐CBOs
☐Social services             
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 2 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Sponsor CIE      ☐2: Enhancements      ☐3: Integration      ☐4: TA/training
☐5: Clinical/CBO referrals      ☐6: Support HRSN      ☐7: Financial support
☐8: Payments      ☐9: Contract requirements      ☐10: Track use
☐11: Outreach/education      ☐12: Convenings      ☐13: Governance
☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health             ☐CBOs
☐Social services             
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 3 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Sponsor CIE      ☐2: Enhancements      ☐3: Integration      ☐4: TA/training
☐5: Clinical/CBO referrals      ☐6: Support HRSN      ☐7: Financial support
☐8: Payments      ☐9: Contract requirements      ☐10: Track use
☐11: Outreach/education      ☐12: Convenings      ☐13: Governance
☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health             ☐CBOs
☐Social services             
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


Strategy 4 title: Click or tap here to enter text.
Brief description: Click or tap here to enter text.
Strategy categories: Select which categories pertain to this strategy
☐1: Sponsor CIE      ☐2: Enhancements      ☐3: Integration      ☐4: TA/training
☐5: Clinical/CBO referrals      ☐6: Support HRSN      ☐7: Financial support
☐8: Payments      ☐9: Contract requirements      ☐10: Track use
☐11: Outreach/education      ☐12: Convenings      ☐13: Governance
☐14: Other (adoption/use): Click or tap here to enter text.
☐15: Other (SDOH data): Click or tap here to enter text.
Strategy status: 
☐Ongoing             ☐New             ☐Paused             ☐Revised             ☐Completed
☐Ended/retired/stopped
Provider types supported with this strategy:
☐Across provider types OR specific to: 
☐Physical health             ☐Oral health             ☐Behavioral health             ☐CBOs
☐Social services             
Progress (including previous year accomplishments/successes and challenges with this strategy):
Click or tap here to enter text.  
(Optional) Overview of 2026-29 plans for this strategy: 
Click or tap here to enter text.  
Planned activities and milestones
Enter planned activities and milestones for this strategy in the table below. Please add or delete lines as needed. 
	Planned activities
	Planned milestones

	Click or tap here to enter text.
	Click or tap here to enter text.


[bookmark: _Toc220511199]C. Exceptions process if CCO requires CIE
Does your CCO require HRSN service providers to use CIE for HRSN closed loop referrals? If “Yes,” you are required to complete the rest of this section. If “No,” please continue to SDOH section D: Health IT to support SDOH barriers.
☐Yes
☐No
Describe your CCO’s exceptions process, including: 
1. How this process is communicated to HRSN providers 
How HRSN providers request an exception to your CCO’s CIE requirement 
Your CCO’s process for how those requests are reviewed, decided and communicated to the provider
Click or tap here to enter text. 
CCO exceptions requests from HRSN service providers
On the following page, use the table provided OR your own table formatted with the same columns to report exceptions requests. You may remove rows or add additional rows as needed. Responses to this question must include:
1. Provider name
1. NPI/Provider ID #
1. Date of request
1. Reason for request
1. Request decision and reason for decision if denied
1. Date decision was communicated to HRSN provider



	Provider name
	NPI/Provider ID #
	Date of request
	Reason for request
	Request decision and reason for decision if denied
	Date decision was communicated to HRSN provider

	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.



[bookmark: _Toc220511200]D. Health IT to support SDOH barriers
Please describe any barriers that inhibited your progress to support contracted physical, oral, and behavioral health providers, as well as social services and CBOs with using health IT to support SDOH needs, including but not limited to screening and referrals.
Click or tap here to enter text. 
[bookmark: _Toc220511201]E. OHA support needs
How can OHA support your efforts in using and supporting the use of health IT to support SDOH needs, including social needs screening and referrals?
Click or tap here to enter text. 
[bookmark: _Toc220511202]6. (Optional) Other health IT questions
The following questions are optional to answer. They are intended to help OHA assess how we can better support the health IT efforts. 
A. Describe CCO health IT tools and efforts that support patient engagement, both within the CCO and with contracted providers.
Click or tap here to enter text. 
B. How can OHA support your efforts in accomplishing your Health IT Roadmap goals?
Click or tap here to enter text. 
C. What have been your organization’s biggest challenges in pursuing health IT strategies? What can OHA do to better support you?
Click or tap here to enter text. 
D. How have your organization’s health IT strategies supported reducing health inequities? What can OHA do to better support you? If not already described above, how does your organization use REALD/SOGI data to support reducing health inequities? What has your organization learned about the impact on outcomes?
Click or tap here to enter text. 

You can get this document in other languages, large print, braille or a format you prefer free of charge. Contact the Health IT Policy & Program Unit at CCO.HealthIT@odhsoha.oregon.gov or 503-373-7859. We accept all relay calls. 
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